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Introduction 
Bangladesh has recently developed a good ICT infrastructure from central to rural level. All the health 

facility up to upazila level is equipped with computer and internet connection. In 2013 we have provided 

laptops to the community clinic (Community Health Care Provider) and hand held device (Tablet) for the 

field workers (Health Inspector, Assistant Health Inspector and Health Assistant).  

 

Management Information System is receiving lot of information every day and every month. All the 

information is stored in the central data warehouse. Due shortage of human resource, it is not possible 

to check all data and it quality every month. The data is also not accessible to all citizen as it required a 

password to access the data. MIS is now planning to monitor and improve the quality of every data 

though creating a force at upazila, district, division and nationally to improve its quality and use at local 

level as well as for the program itself. Recently MIS has created ICT focal points  

 

This guideline contains the strategy and mechanism how MIS is going to monitor all the information 

from different level. This guideline with also contain the details how to produce analytical reports from 

the DHIS-2.  

 

Human resource available for monitoring  
 

As mentioned, there is no cadre for the information system below the division level, MIS has officially 

requested to assign one person from every district and upazila who will be responsible to data and 

information. The person is recognized as ICT focal person. Though all the report is sent by the statistician 

and there is no one to check the data quality and to use in formation locally, the ICT focal person will 

ensure the availability of report and will analyze the data at local level. This will eventually improve the 

availability of data with quality information. The following figure shows the composition of different 

level ICT team who ensure all the information and will be responsible for the data, training and ICT 

related issues.  
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Role of ICT focal person 
 

1. To ensure routine data every month from the reporting unit 

2. To analyze the data and send feedback to all concern 

3. To check the quality of the data by each organization 

4. Making power point presentation for monthly meeting 

5. Supportive monitoring to statistician 

6. Provide training in different technical issues 

7. Attending national and divisional level meeting related to information 

8. Field visit to check data quality and integrity 

9. Ensure information in the local health bulletin 

10. Ensure HRM data every month 

 

Reporting functionality in DHIS 2 
 

The reporting module in DHIS 2 provides a range of reporting alternatives, and this section will explain 

how to use them to view and analyse data. Another section explains how to configure and set up the 

various reporting tools. 
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Standard reports: Standard reports are built on report tables, but are more advanced in its design 

allowing for more cosmetics and styles. These reports can also combine multiple tables and charts in the 

same report and be made available as one-click reports that are very easy to use. These reports can be 

downloaded as PDF files which makes them ideal for printing as well as sharing offline. 

 

Dataset reports: Dataset reports are simply a printer friendly way to look at the data entry forms with 

either raw or aggregated data (over time or place). The design used in data entry will be used also in the 

data set reports. This will work only for data sets that has a custom data entry form set up. 

 

Dashboard: The fastest way to view your data. The dashboard can display up to four updated charts as 

well as shortcuts to your favourite reports, report tables, and map views. Each user can configure a 

personal dashboard. 

 

Data Visualizer: Do flexible visualizations of your data as charts and data tables. Any number of 

indicators and data elements can be included. Several chart types are available, such as column, stacked 

column, line, area and pie charts. The charts can be saved in order to be easily retrieved later and can 

also be put on your personal dashboard. Charts can be downloaded as image and PDF files to your local 

computer. 

 

Report tables: These are very configurable table outputs of your data, either showing raw or aggregated 

data, as well as indicator data. These tables are used as either a data source for more advanced reports, 

for export to external systems, or as a crude report itself, and are exportable to PDF, excel, CSV and 

jasper design files. These tables represent a very dynamic, flexible and quick way to look at the data. 

Report tables can be set up with parameters to make them reusable over time and place. 

 

Orgunit distribution reports: These reports are generated off the orgunit group set information and can 

show what types (and how many of each type) of health facilities that are located in a given area (any 

level in the hierarchy). These reports are automatically generated and display the information in both 

tables and charts, and downloads in PDF, excel, and CSV are available. 

 

Reporting rate summary: These reports provide a nice overview of how many facilities that have 

submitted their data for a given dataset and period. Here you can get both the counts and the 

percentages showing the reporting rate for all or single data sets. 

 

Excel pivot tables: Excel pivot tables represents a very powerful way to analyse your data and DHIS 2 

links directly to the pivot tables so that all the data will be available and updated in your Excel file. This 

can be a very useful tool for users that prefer working with the data offline. To update your local pivot 

tables you need the myDatamart tool which connects to the online server and downloads the latest 

data. This update will typically take place once a month when new data is available, but do not require a 

constant internet connection like the other reporting tools (if you are connecting to an online DHIS 2 

server). 
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Web-based pivot tables: The built in pivot table tool is a simple web-based tool to display indicator data 

by orgunit and period in a typical pivot table view and allows for some basic pivoting manipulations of 

the tables. It is a quick and easy way to look at many indicator values at the same time (by orgunit 

and/or period), but does not have the same functionality as the offline Excel pivot tables. 

 

GIS: Present and analyse your data using thematic maps. You can view both data elements and 

indicators and given that you have coordinates for all your orgunits you can drill down the hierarchy and 

view maps for all levels from country polygons to facility points. See the separate chapter on GIS for 

more details. All the map information is built into DHIS 2 and all you need to do is to register 

coordinates for your organisation units and the maps will be available. 

 

Using the dashboard 
The dashboard is your first view into the data every time you log on to the system. Every user has its 

own dashboard, and a dashboard consists of 4 chart areas to the right and 3 short cut areas to the left. 

 

Updated dashboard will indicate how smart and updated is the ICT focal person in 

information.  
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Customise shortcut areas: Each of the three short cut areas can hold a list of items from one of the 

following objects; Reports (standard), Documents, Data mart exports, Report tables, Map views, RSS 

Health. To add a new object type to a shortcut area click on the Insert link just above the area. Then to 

populate the list you need to add items one by one from the Services->Reports menus. From the various 

lists of reports, report tables, charts etc. you can add an item by clicking on the pie chart icon next to the 

item you want to add to the dashboard. 

E.g. to add your three favourite standard reports to the dashboard, first Insert Reports to one of the 

shortcut areas in the dashboard, then go to Services->Reports and click on Standard reports. From the 

list of standard reports you locate the reports you want and click on the pie chart icon next to each of 

the reports you want to add to the dashboard. When you go back to the dashboard you will see the 

three reports listed in the shortcut area where you inserted Reports. 

Use the Clear link above the shortcut area to empty an area. The Close link closes the insert menu 

without inserting a new object type. 

Customise chart areas: There are four chart areas. To insert a chart simply click on insert and click on 

one of the charts in the list. Use Close to close the list without adding a new chart, and use Clear to 

empty a chart area. These charts will be updated every time you open the dashboard, will automatically 

show data for the orgunit assigned to the current user, and will update the data when new periods are 

available. 

Using standard reports 
You access the available reports from the Services drop-down menu, by selecting Reports. In the report 

menu in the left bar, click Standard Report. A list of all pre-defined reports will appear in the main 

window. 

 
You run/view a report by clicking on the white and green arrow next to the report you want. You will 

then see a report parameter window where you must fill in the values needed for orgunit and/or 

reporting month, depending on what has been defined in the underlying report table(s). Click on "Get 

Report" when you are ready.  
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The report will either appear directly in your browser or be available as a .pdf file for download, 

depending on your browser settings for handling PDF files. You can save the file and keep it locally on 

your computer for later use. 

 

This reporting system is used to produce the following report: 

1. Monthly indoor patient total by upazila 

2. Monthly analysis to disease morbidity 

3. Monthly analysis of mortality data 

 

Standard report is created as per request from different level. To get more standard report please 

request to the developed at MIS.  

Using dataset reports 
Dataset reports are printer friendly views of the data entry screen filled with either raw or aggregated 

data. These are only available for data sets that have custom data entry forms and not for default or 

section forms. 
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You can access data set reports from the Report menu under Services. 

A Criteria window will appear where you fill in the details for your report: 

Dataset: The data set you want to display. 

Reporting period: The actual period you want data for. This can be aggregated as well as raw periods. 

This means that you can ask for a quarterly or annual report even though the data set is collected 

monthly. A data set's period type (collection frequency) is defined in data set maintenance. First select 

the period type (Monthly, Quarterly, Yearly etc.) in the drop down next to Prev and Next buttons, and 

then select one of the available periods from the dropdown list below. Use Prev and Next to jump one 

year back or forward. 

 

Use data for selected unit only: Use this option if you want a report for an orgunit that has children, but 

only want the data collected directly for this unit and not the data collected by its children. If you want a 

typical aggregated report for an orgunit you do not want to tick this option. 
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Reporting Organisation unit: Here you select the orgunit you want the report for. This can be at any 

level in the hierarchy as the data will be aggregated up to this level automatically (if you do not tick 

the option above). 

When you are done filling in the report criteria you click on "Generate". The report will appear in html 

view in a printer-friendly format. Use print and save as functions in the browser to print or save (as 

html) the report. 

 

You can print, download and share the report if you want.  

 

 

Level of aggregation 
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Using reporting rate summary 
Access the reporting rate summary from the Services->Reports menu. Reporting rate summaries will 

show how many datasets (forms) that have been submitted by organisation unit and period. You an use 

one of three different methods to calculate completeness; 1) based on complete button in data entry, 2) 

based on a set of defined compulsory data elements, or 3) based on the total registered data values for 

a dataset. 

To run the report do the following: 

Select an orgunit from the tree. 

Select one of the completeness methods. 

Select all or one dataset (All will give you a report with all datasets for the selected orgunit. One dataset 

will give you a report with completeness for all the children of the selected orgunit. 

Select a period type and a period from the list of available periods for that period type. Move 

back/forward one year by using the Prev/Next buttons. 

Then the report will be shown automatically. 

Change any of the parameters above and the report will be updated automatically. 

 

This report should be presented in every monthly meeting at Upazila and District level office 

by the ICT focal persons.   
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Using resources 
The resource tool allows you to upload both files from your local computer to the DHIS server and to 

add links to other resources on the Internet through URLs. If you want to share the direct link to the 

DHIS resource you can right click on the "view resource" button and copy the link address. 

 

The create a resource click on the "Add new" button. Enter a name for the resource, then choose 

between uploading a file or external URL. If you chose file upload click "Choose file" and select your file 

your local computer. If you chose URL enter the link to the resource on the Internet. Then click "Save". 

 

Using organisation unit distribution reports 
You can access the Orgunit Distribution reports from the left side menu in the Services->Reports 

module. 

Orgunit distribution reports are reports that show how the orgunits are distributed on various 

properties like type and ownership, and by geographical areas. 

The result can be presented in a table-based report or in a chart. 

Running a report: 

To run a report, first select an orgunit in the upper left side orgunit tree. The report will be based on 

orgunits located under the selected orgunit. The select the orgunit group set that you want to use, 

typically these are Type, Ownership, Rural/Urban, but can be any user-defined orgunit group set. The 

you can click on either Get Report to get the table-based presentation or Get chart to get the same 

result in a chart. 
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Every District and upazila team should produce this report to check their organization report 

in the upazila and district. This is a basic thing to ensure by the team manager.  

Using data analyzer  
Data analyzer is a special module is is usually not present in the standard DHIS-2. This module has been 

created by the HISP India. This module has several options for analyzing data. The most important 

function of this module is Tabular analysis. The data analyzer is available in the service menu.  

DataElement Wise analysis: Though this you can analyze selected element or indicator from a data set. 

For example you want to analyze only diarrhea from the IMCI dataset.  

How to produce Graph:  
First select the element group from the FilteredBy DataElementGroup / Section: This section has 

different reporting group like IMCI group, EPI child report ect 

Compare/View By : Some element has options like Age-sex disaggregation. Select Option in 

dataelement to see those options  
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Available DataElement List : select the elements to shift from left to right. The selected element will be 

seen in the graph.  

Organization unit: There are two ways of selection organization. You can select organization according 

to group of organization (Upazila health complex, District hospital). If OrgUnitGroups is not selected 

then the report will show the aggregated report.  

 

View by: To see the report by every organization under the upazila or district select by Children here.  

To see the aggregated report select periodwsie, To see the report only from the selected organization 

select only selected.  

Period type: Select to period/frequency of the dataset. You can even select the other period. After 

selecting the type of period you have to select the year and month. One than one month can be 

selected at the same time.  
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View Chart/View Summary: There are two options to see the report. View chart produce chart/graph 

with tables and the view summary report produce only tables.  

 

Easy steps to make a graph:  
1. Select filtered by data element group (example: IMCI group) 

2. Compare/view by (Data element) 

3. Select available dataelementfrom list and double click to shift it to the right side 

4. Select the organization from the organization tree on the left side 

5. Set the view by to period wise 

6. Set the period type as monthly 

7. Select year and month 

8. Click the View chart to produce the following graph.  
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Indicator wise analysis:  

This module also has the same functionality as above to analize the indicators only. There are 

predefined indicator from the administrator. 

Tabular analysis: 

This is very important for the annual data analysis by different organization. This works same as above 

by gives you the result by name of the organization.  Example: If you want to see the Diarrhea cases of 

Barguna district by its every upazila health complex then select the element as above procedure. While 

selecting the organization you can select different level according to need. Level 1 is Bangladesh, 2 is 

Division, 3 is District, 4 is upazila level organizations, 5 is union level organizations and 6 is community 

level organizations. 
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The following type of reports are produced for analysis.  

 

Data Status – Regular 
This is very interesting function of the analyzer to see the data reporting status by different colours. You 

can dig down to find the defaulters in this system. This function is used mainly to detect the organization 

who has not submitted reports. The color shows the percentage of report they completed. To get a 

report follow the instruction in the picture.  
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The above report is generated through this function. You can click on the percentage to see details.   

 

Organization group wise report: 

If someone wants to produce a reporting status for a specific group of organization, then this function is 

very useful. Suppose only upazila health complex is providing community clinic reports every month. So I 

want to see only upazila health complex who have submitted reports. Follow the instruction shown in 

the picture.  
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Pivot Table overview 
The pivot table module enables users to create pivot tables, using all available data dimensions in DHIS 

2. A pivot table is a dynamic tool for data analysis which lets you quickly summarize and arrange data 

according to its dimensions. Examples of data dimensions in DHIS 2 are data elements (explaining what 

the data means), periods (representing the time aspect) and the organisational hierarchy (representing 

the geographical location of the data). From these dimensions you can freely select dimension items to 

include in the pivot table. 

A pivot table can arrange data dimensions on columns, rows, and as filters. When you place a data 

dimension on columns, the pivot table will display one column per dimension item. If you place multiple 

data dimensions on columns, the pivot table will display one column for all combinations of the items in 

the selected dimensions. When you place a data dimension on rows, the pivot table will display one row 

per dimension item in a similar fashion. The dimensions you select as filters will not be included in the 

pivot table, but will aggregate and filter the table data based on the selected filter items. 

The workflow for creating a simple pivot table is: 

Select dimension items in the left menu, for instance a few data elements. 

Click "Layout" on the top menu and arrange the data dimensions as columns, rows, and filters. You can 

leave the selection as it is if desired. 

Click "Update". 

Based on the demo database, a pivot table approximately as below will be displayed. Notice how 

indicators are listed on columns and periods as rows. 
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Using table options 

Several table options are available when working with a pivot table. Open the options screen by clicking 

on "Options" in the top menu. The following options are available: 

Show totals: Display total values in the table for each row and column, as well as a grand total for all 

values in the table. 

Show sub-totals: Display subtotals in the table for each dimension. In the screenshot above, notice how 

subtotals are generated for each of the periods in the period dimension. Note that subtotals will be 

hidden for columns or rows if there is only one selected dimension, as the values in that case are equal 

to the subtotals. 

Hide empty rows: Hides empty rows from the table, which is useful when looking at large tables where a 

big part of the dimension items do not have data in order to keep the table more readable. 

Display density: Controls the size of the cells in the table. Can be set to "comfortable", "normal" and 

"compact". The "compact" option is handy in order to fit large tables into the browser screen. 

Font size: Controls the size of the table text font. Can be set to "large", "normal" and "small". 

Digit group separator: Controls which character to separate groups of digits or "thousands". Can be set 

to "comma", "space" and "none". 
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Overview of data quality checks 
Ensuring data quality is a key concern in building an effective HMIS. Data quality has different 

dimensions including: 

Correctness: Data should be within the normal range for data collected at that facility. There should be 

no gross discrepancies when compared with data from related data elements. 

Completeness: Data for all data elements for all health facilities should have been submitted. 

Consistency: Data should be consistent with data entered during earlier months and years while 

allowing for changes with reorganization, increased work load, etc. and consistent with other similar 

facilities. 

Timeliness: All data from all reporting orgunits should be submitted at the appointed time. 

Data quality checks 
Data quality checking can be done through various means, including: 

At point of data entry, the software can check the data entered to see if it falls within the min-max 

ranges of that data element (based on all previous data registered). 

Defining various validation rules, which can be run once the user has finished data entry. The user can 

also check the entered data for a particular period and Organization Unit(s) against the validation rules, 

and display the violations for these validation rules. 

Analysis of data sets, i.e. examining gaps in data. 

Data triangulation which is comparing the same data or indicator from different sources. 

 

Data Visualizer overview 
The data visualizer module enables users to easily create dynamic data analysis and visualizations 

through charts and data tables. You can freely select content (like indicators, periods and organisation 

units) for your analysis. This module can be accessed by going to "Services - Data Visualizer" in the main 

menu. The image below shows the viewport of the module. For a quick start: 

Look under the "Indicator" heading and select an indicator group from the list of groups. 

Look under "Available indicators" and select a few indicators from the list by double-clicking on them. 

Click "Update" in the top bar and see the chart unfold. 

The data visualizer is designed firstly to be easy-to-use - you can simply select the indicators, data 

elements, periods and organisation units you want to include and click "Update" to get your 
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visualization. Secondly it is designed to be fast and work well over poor Internet connections - charts are 

generated in the web browser and very little data is transferred over the Internet. 

 

Selecting chart type 
The visualizer module provides seven different chart types, each with different characteristics. You can 

select the type of your chart by clicking on one of the icons in top left bar titled "Chart type". 

Column chart: Chart which displays information as vertical rectangular columns with lengths 

proportional to the values they represent. Useful e.g. for comparing performance of different districts. 

Stacked column chart: Chart with vertical rectangular columns where bars representing multiple 

categories are stacked on top of each other. Useful e.g. for displaying trends or sums of related data 

elements. 

Bar chart: Same as column chart, only with horizontal bars. 

Stacked bar chart: Same as stacked column chart, only with horizontal bars. 

Line chart: Graph which displays information as a series of points connected by straight lines. Also 

referred to as time series. Useful e.g. to visualize trends in indicator data over multiple time periods. 

Area chart: Chart which is based on line chart, with the space between the axis and the line filled with 

colors and the lines stacked on top of each other. Useful for comparing the trends of related indicators. 

Pie chart: Circular chart divided into sectors (or slices). Useful e.g. to visualize the proportion of data for 

individual data elements compared to the total sum of all data elements in the chart. 
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Selecting series, category and filter 
This section lets you define which dimension of the data you want to appear as series, category and 

filter. This asks for a closer explanation. Dimension in this regard refers to the elements which describe 

the data values in the system. We have three main dimensions in the system: 

Data: Includes data elements, indicators and datasets (reporting rates), describing the phenomena or 

event of the data. 

Periods: Describes when the event took place. 

Organisation units: Describes where the event took place. 

The visualization module lets you use these dimensions completely flexible in terms of appearing as 

series, categories and filter. Understanding these concepts is most easily done by looking at the 

screenshot from the opening page below: 

 

More formally this can be described as following: 

Series: A series is a set of continuous, related elements (e.g. periods or data elements) which you want 

to visualize in order to emphasize trends or relations in its data. 

Categories: A category is a set of elements (e.g. indicators or organisation units) for which you want to 

compare its data. 

Filter: Since most charts are two-dimensional, a filter must be used on the third dimension in order to 

use only a single element for the chart to become meaningful. 
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Selecting reporting rates 
The visualizer can display reporting rates in a chart, by itself or together with indicators and data 

elements. Reporting rates can be selected by clicking at the "Reporting rates" header. Reporting rates 

are defined by data sets. It can be selected by double-clicking in the list of available data sets to the left. 

 

 

Selecting relative periods 
To select relative periods click on the "Relative periods" header. You can select any number of periods 

from the set of periods listed under the header, such as "Last month", "Months this year" and "Last 5 

years". The names should be fairly self-descriptive. All periods are relative to the current date, meaning 

that if the current month is March and you select "Last month", the month of February will be included 

in the chart. 

Selecting organisation units 
You can select which organisation units to include in the chart by clicking the "Organisation units" 

header. This section features a tree including all organisation units in the system. You can select any of 

the organisation units by clicking them. If you want to select multiple, arbitrary organisation units you 

can press the Ctrl button and then click away in the tree. If you want to include all organisation units 

existing directly under a specific organisation unit (the children of the parent organisation unit in other 

terms) you can right-click on the organisation unit and select "Select all children". You can also 

automatically select all organisation units in a particular organisation unit group. Click the "Group" 

button on the far right of the toolbar above the tree and select a group in the drop down list. 
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This panel also features two checkboxes. Checking "User organisation unit" will disable the organisation 

unit tree and give you the organisation unit that is related to the current/logged in user instead. This is 

also useful for administrators as they can create a meaningful "system" favorite with this option checked 

and all users will find their respective organisation unit when they open it. The the same concept goes 

for the "User organisation unit children" checkbox. 

Selecting organisation unit groups 
You can break down the national level into organisation unit groups by simply selecting a group set in 

the combo box. The groups in the selected group set will replace any selected organisation units in the 

organisation unit panel. 

Selecting chart options 
You can set various chart options by clicking on the "Chart options" header in the panel to the left. 

Show series data: Displays the corresponding value next to columns and bars in the chart. 

Show trend line: The trend line will visualize how your data evolves over time - e.g. is performance 

improving or deteriorating. Makes sense when periods are selected as category. 

Hide chart subtitle: Hides the title and subtitle of your chart. 

Hide chart legend: Hides the legend and leave more room for the chart itself. 

Domain axis label: Displays a label below the domain axis (also referred to as the X axis). Can give 

context information to the chart, e.g. the type of periods being listed. 

Range axis label: Displays a label next to the range axis (also referred to as the Y axis). Can give context 

information to the chart, e.g. the unit of measure being used. 

Target line value: Displays a horizontal line at the given domain value. Useful e.g. when you want to 

compare your performance to the current target. 

Target line label: Displays a label next to the target line. 

Base line value: Displays a horizontal line at the given domain value. Useful e.g. when you want to 

visualize how your performance has evolved since the beginning of a process. 

Base line label: Displays a label next to the baseline. 

Displaying a chart 
You can display a chart based on your selections simply by clicking the "Update" button on the top 

centre menu. This requires that you have selected one or more elements from all of the three 

dimensions - data (indicators, data elements, reporting rates), periods (relative, fixed) and organisation 
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units (units or groups). Note that "Months this year" from the period dimension and the root 

organisation unit are selected by default. 

Notice that you can hide and show individual data series in the chart by clicking directly on the series 

label in the chart - they appear either at the top or to the right of the chart. 

If you want to give the chart more space on your screen you can click on the triple left-arrow button on 

the top centre menu. This will collapse the left side menu. You can get this menu back by clicking on the 

same button again. 

Downloading chart as image or PDF 
After you have rendered a chart you can save that view as file and download it to your local computer 

by clicking on "Save as" on the top centre menu. You can select between PNG (image) or PDF. The file 

will be automatically downloaded to your computer - for instance can you now embed the image file 

into a text document as part of a report. 

Saving chart as favorite 
Once you have rendered a chart you can save it as a favorite. Click on the "Favorites" button on the top 

menu and then on the "Manage favorites" link. In the name field enter the desired name for your chart. 

By ticking the "System" checkbox the chart will be visible to all users of the system, if you do not tick it 

the chart will be visible only to yourself. This requires that your user account has the privilege to create 

system charts. You can rename any favorite by selecting it in the list, modifying its name in the name 

input field and clicking "Rename". You can delete any favorite by selecting it and then clicking "Delete". 

These favorite charts can later be included on your personal dashboard. After saving you can navigate to 

the dashboard module, click on the "Insert" link over the chart areas and select your preferred chart. 
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Sharing interpretations 
For certain analysis-related resources in DHIS, like charts and report tables, one can share a data 

interpretation. An interpretation is simply a link to the relevant resource together with a text expressing 

some insight about the data. If you want to share a chart interpretation you need to first save the chart 

you want to share as a favorite. Then, without making any changes to the chart, click the "Share" button 

the toolbar. A window will open up and this is where you write your interpretation. When you are done, 

click share button in the bottom right corner of the window. The window will close automatically and if 

the interpretation was shared successfully you will find a notification on the bottom toolbar. 

 

How to register a organization in the system 
 

Go to the DGHS website and click on the organization registry (http://app.dghs.gov.bd/orgregistry/).  

 

Please check the organization information in your district and upazila and cross check all organization 

with your DHIS organization list as well. There is button for applying for new organization in this site. 

Any type of organization can send a request through this application. DGHS will check the information 

and will register the organization creating a unique organization code.  

How to change organization information 
If you want to change the organization information, you need to log in to the Human resource system 

where you can change your organization information.  

http://app.dghs.gov.bd/orgregistry/
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Data Quality Audit 
The MIS-DGHS is going to start Data quality self assessment (DQSA) very soon. It will be a web based 

tool to check data in different organization.  

Every month the members of monitoring team will visit different organization and will fill up a form 

during the visit. They will collect the reported data from the website and will check with the field 

register. There will also check the timeliness and supervision and other important issue related to data 

quality.  

 

How to send a feedback 
It is very important to send feedback to the reporter. The ICT focal person and the team member will 

send a feedback to all the respective organization a feedback on their reporting.  

There are two types of feedback: 

1. Over telephone (please see the phone number and email address from the Local health bulletin) 

2. Through sending email.  

Most of the time they should start with the encouraging word and thanks giving words. An example of 

feedback email is drafted below.  

Subject: Feedback on EPI report status August 2013, Chandpur District 

Dear Colleagues 

I am very glad that most of you have successfully submitter the report of EPI from the month of August 

2013.  Please see the status of the monthly report submission.  
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The red marked upazilas are requested to send their as soon as possible.  

 

The above report is showing that the number of community clinic has increase which is not possible. 

Please check the data entry. The number of community clinic is fixed but the reporting number of 

community clinic will vary in every month according to their reporting status. Most probably the error 

came while entering the data.  

You are kindly requested to check the data of June 2013 and July 2013.  

Regards 

Dr. X 

ICT focal person  

Chandpur District 

 

 

 

 

 



Page 31 of 33 
 

GIS 
 

The DHIS-2 software can produce maps with the existing information. This can also show the location of 

the facility in the map which makes the planner easy decision making using information. For example we 

want to make a map with the number of death cases in the district. Please go to the service and GIS 

module and follow the steps shown in the diagram.  

 

The above picture shows how to create the shape or the boundaries of the map. If you want see the 

name of the district follow the picture below.  

   



Page 32 of 33 
 

 

 

The above diagram is showing how to place information in the map. Following are the steps to create 

such map: 

1. Select the indicator or element in the 1st box.  

2. Select the element group. In the EPI child form you will get all the related elements.  

3. Select the data element from the list.  

4. Select period type (if the form is monthly then select monthly, if you want to see the year wise 

information, then select the year in this box) 

5. Select the Period from the list 

6. In the legend option, you can select preset legend. Here you can also change the color in the 

map by selecting Low color and high color. If you want select high death cases presented as Red 

color then select red color in the “high color/size” option.  

7. Then select the level as District. If future the upazila will be available 

8. Then select level from the tree in the left side.  
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How to see organization in the map:  
 

 

Steps:  

1. Click the facility 

2. Select the level 

3. Select the group set as community clinic 

4. Select the organization from the left side tree 

5. Then click update to see the map 

6. Make it as favorite to see later  


